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1 Introduction

B2Mail-Merge allows companies to automatically e-mail, fax, print and archive documents (i.e. Purchase
Orders or Invoices). This powerful engine can handle any output coming from Baan and ERP Ln by
performing the following:

Parse it to individual documents

Recognize Business Partner for each document

Match it with Business Partner e-mail/fax

Deliver each document according to preferences (e-mail, fax, print, or archive)

O O O O

Parsing of output is done through Keys. In the B2Mail-Merge broker we need to define the key type (like
"Purchase Order", "Invoice") and the value of this key. As an example, if we are running a Purchase
Order run, then our key to be defined in the broker is "Purchase Order" and we need to mark the six
digit purchase order number (like 203456). The way B2Mail-Merge works is that it needs to know the
location of the key (what line and what column) in the report. In standard Baan reports, the key is
always located in the same exact location in the first page, and has the same location in the page two
and higher. Defining the exact location of the key is the first and most important step for the product to
begin to parse the output properly. For more details about different keys that can be used, check the
Keys and Addresses chapter.

Once the key is properly defined, and the business partner recognized, then certain variables are
defined. Such examples of variables are <DOCTYPE> (generates "Purchase Order", "Invoice" and so on)
and <DOCUMENT>, which generates the order number (203456 as in the above example). These
variables can be concatenated and used with other free text for the purpose of producing meaningful
message bodies, fax cover pages and populating unique file names. For a full list of variables available
check the Variables Chapter

Once the key is picked, B2Mail-Merge has an inner logic to recognize the business partner, employee or
other entity to look-up the E-mail addresses. There is also the possibility to use groups and special key
words for mailing. For a complete list of possibilities, check the Keys and Addresses chapter.

b2Mail-Merge works in a one-by-one mode where the user is prompted for every order before it is sent.

Alternatively, it works in a full-automatic mode where all orders are e-mailed, faxed, printed and
archived based on pre-defined logic.
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1.1 How to use this guide

With the chapter Quick Start, we lay-down all the very essential definitions for B2Mail-Merge to begin
to work: defining a user, integrating with the e-mail system, and defining a report with a proper "key"
(Purchase Order is used for the quick start). After this quick procedure, you can begin to "see" how
b2Mail-Merge really works.

The other chapters describe in much more details the different modules to maximize the use of the
application .

In the chapter Document Settings you will define the format of the files produced as the output of
b2Mail-Merge. In case you choose to use PDF files, you will learn how to fine-tune the margins, add a
logo and footer, a background image like pre-printed paper, signatures, secure PDF options and
different paper types.

The chapter about E-mailing, Faxing, Printing, Archiving explains how to enable and manage each one
of these delivery option.

b2Mail-Merge can send the e-mail through different applications such as MS- Outlook, Lotus Notes,
UNIX sendmail and SMTP. MS-Outlook and Lotus Notes can work in two modes: Auto Mode, where the
e-mail will be sent in the background through the application, and Open Mode, the application will open
a new e-mail message ready with the attachment. We can also define what happens when the system
does not find the mail recipient, and the different e-mail options to automatically apply for merged
documents, like compressing and priority.

The E-mail message body can also be personalized to include basic information about the
order/document being sent.

b2Mail-Merge allows you to fax documents while integrating with one of few fax servers that integrate
with the e-mail capability of the product. This means that fax servers must have a possibility to receive
e-mails with PDF attachments and have the capability to process them and turn them to fax
transmissions. The cover page of the fax transmission can also be configured.

b2Mail-Merge can be programmed to print documents in more than one copy, on multiple printers, in
certain scenarios. Printing is possible on Windows printers and possibly on UNIX printers

Archiving is another feature that can be enabled to make hard copies of documents on a certain file
system, with no need to actually send it out or print it.

There is an entry for every document sent in the system log. There is a possibility to e-mail the log for
every run to the person running the session, and there is a possibility for the user to view his/her log at

any point in time. The chapter about Logs describes this

There are different ways to run b2Mail-Merge. One option is One-By-One mode where the user is
prompted for every document and address. Before deciding to move to full-automatic mode, the user
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can try test-mode where e-mails are picked and documents produced, but all documents are sent to the
administrator for final testing. When B2Mail-Merge is working in Auto-mode, it can be put in batch and
cron. There is also a possibility to run it with a slightly different set of parameters each time, based on
definitions in an outside file. All these options are discussed in the chapter Run Modes.

There is a chapter about Addresses. B2Mail-Merge supports working with existing addresses in Baan (in
Baan 5 and ERP Ln) and supports a 100 address book structure for suppliers and customers in Baan 4.
The system also supports adapting existing fields to work as e-mail addresses (like the telx field in
Supplier or Customer Data). A possibility to send to groups is also supported.

B2Mail-Merge allows you to include additional attachments, in addition to every document being
produced by the system. One possible application is the terms and conditions document in Purchase
Orders. Another possibility is to attach multiple attachments form your Document Management System
(Baan Hot Link, for example) to every document. As an example, you can attach photos & Excel sheets
for all items in a purchase order to the Purchase Order being sent. All this can be configured in the
Attachments chapter.

In the chapter Variables and File-name, you can learn how to define and use different variables from
the b2Mail-Merge run. These variables will be used in the customized mail-body and mail-subject, and in
populating file-names of the merged document.

b2Mail-Merge has the capability to run an External Application for every document produced. One
example is to secure PDF files after they have been produced by the system.

The Purchase Order Approval extension (not part of the standard package) covers the area where
b2Mail-Merge is used for purchase orders, and more than one person must sign certain orders, based
on the amount.

Purchase orders below the threshold amount are automatically signed by the buyer and sent out, while
all other purchase orders are routed to the responsible manager for approval within Baan.

The manager assigned to sign the purchase order (or his/her assistant or backup) will be notified with an
e-mail and will be directed to an approval session. If the purchase order is approved or denied, an e-mail
will be sent to notify the buyer about the status of each order.

Approved Purchase Orders are now signed with two signatures, one for the buyer and one for the
manger and is ready to be released. Releasing purchase orders can be performed automatically by a
batch job that will release all approved orders — or the buyer can check all approved orders and

manually release them, while adding some additional remarks or attachments.

(Refer to b2Mail-Merge Approval Manual for more details).
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b2Mail-Merge works with multiple temporary files, both on the server and on the client. The File
Management section explains how to best configure the system so that these files are managed

properly.

If you are using B2Diz — The PDF Report Designer, you can produce PDF files with different font size,
type and color, and can change and move text from the original layout. This is performed using a friendly
wizard that makes report customization an easy and quick task. You must license the NAZDAQ Report
Designer for this.

b2Mail-Merge supports a set of different languages. To define these languages, refer to Languages for
more information.

Partial tuning of the B2Mail-Merge application can be performed through changing values of variables in
the b2email.ini file, which is located in $BSE/nazdaq8/settings/adm. When this guide refers to a
variable like Email_Footer — this is usually a b2email.ini variable.
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2 Quick Start

The following is an example of setting the essential definitions for B2Mail-Merge to start working.

We will be defining the user (User) in Maintain User Profile and then printing a Purchase Order report
(with Purchase Order as a Key). The format of the produced document will be PDF and it will be e-mailed

to the related supplier (defined in Supplier Address Book 0)

2.1 Maintain User Profile

The first step needed is defining the basic user profile parameters in tccom2conf7 session which are:

- E-mail address

- Sending mode (SMTP/Outlook/Lotus)

- Outgoing Mail-Server if the sending mode picked was SMTP

File Edit View Group Tools

T WHS (0B X

Specific  Help

b Ko & % o

Form1 ‘ Form2|

User

Email Settings

Sender Address
Supervisor Email Address
Sending Mode
Qutgoing Mail Addess
Email Authentication
QOutgoing Port Number

Signature Settings
Signature Filename

Scale

Border Width

Printer Settings
Defualt Printer

baan Baan

‘hlba@nazdaq-lt.cum

‘geurge@nazdaq-\t.cum

[smTR

‘soutmter‘net‘\\

Use Authentication

25 Number of Retries

‘nazeps.pdf

10 %

[] Use Border

12 Border Height

|Generic / Text Only
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2.2 Maintain Baan Broker

Print your Baan report to MERGCS device:

Maintain B2Email Mail-Merge Broker [CSRESE O]

File Edit View Group Tools Specific Help

FHESDXE B[R ¢ H BRES H|# 0N

Update Compo..

Key Email Settings | General Settings | General Settings 2 | Backgrounds | Amount Currency | Attachments and Variables|

Report [td  [pur  [aa0101000 00 Print Purchase Order

General Settings

Get Key Type Key Purchase Order Buy
GetKeyPosition | FirstPage - Line# 8 Fom [7 To fes
Normal Page - Line® o From [0 To [0

Email Sttings
From r

Tore | TG [ »

CeRef. [ CcGroup | »

BecRef. | BecGroup | »

Personal Message
Body Var

Subject

Message

After defining the basic parameters for the user, you will need to define the basic parameters for
the Baan report you are wishing to send in B2Mail-Merge broker (tccom2mergc7 session)

In b2Mail-Merge broker you define the settings/definitions that b2Mail-Merge will be working according

to.

In this chapter we will be defining only few parameters so that b2Mail-Merge will start to work:

Define the Key that b2Mail-Merge will parse the Baan report. In the example above, the key
selected is Purchase Order meaning that b2Mail-Merge will cut whole range of Purchase Orders
run into individual orders.

Define the key position: you will have to print the Baan report to MERGCS8 device and then click
on the “Get Key Position”, highlight the order number and click on “Select Key” in first page:
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i, kccom2mergc5 editor x|

File Edit Help
PURCHASE ORDER Original
Delivery address
Chips Technology Component warehouse
salt Lake Drive 8 South Creek 6879
salt Lake City, UT New Orleans, Li
48761 UsA

San Mateo, 13-07-09

Dear Sirs,

e hereby ask you to deliver the Supplier H 2001
following goods in accordance with our Order  :
our terms of delivery. Order Date : 20-05-19¢ =
Buyer : gchindler  Selectkeyinsecond page
Ref. : — |
Clear Selections
Quanticy Unit Trem tnt Price Unit Tax Discount Del. Dt
20,0000 pes 25621 94.50 pes not 15-06-1997
Pentivm chip 75 Mhe
10,0000 pes 25623 175.50  pes not 15—ns—lsi7|;|
gl »

Select key i first page Save + Exit
Select key in second page Cancel

If the position of the order number is different in the second/rest of the pages, you will have to scroll

down, highlight it in the second page and then click on “Select Key Type” in second page.

File Edit View Group Tools Specific Help
FE &0 X B e e > TR ED D& 0 N

Update Compeo.

Key Email Settings | General Settings | General Settings 2 | Backgrounds | Amount Currency | Attachments and Variables.

Report  [tc com  [420012000 jooo Business Partners (Long)

General Settings

ey o ——
First Page - Line# B From [ To [
Normal Page - Lines s From [18 To [26

Email Settings.

From rania@nazdag-it.com

To Ref. [ To Group [ >
Ce Ref. [ CcGroup | >
Bee Ref. [ Bec Group | >

Personal Message

Body Var [<vaRL><vaRz>
Subject [wart: <vaRrL>
Message [This is a <DOCTYPE> and the number is <DOCUMENT>

[t was sent by <FROM> to <TO>

[<6P NAME> s <3P SEAK> ond the number 1= <BP NUM>

[oorl = <VARL>, var2 = <VARZ

[Please send a StdpurD40.ddtcs

[<FEnAME

Next step would be defining the run mode settings, of tccom2mergc8:

- Under “Send Mode” — check “One by One” option so that b2Mail-Merge will prompt and pop up

b2Mail-Merge interface before sending each order
- Under “Sending” define the action needed: “Email”
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File Edit ¥iew Group Tools GSpecific Help
FEEEINRNER IR LT R
|

ey Emnail ings| LENera ings neral ings :groul mount Currency | Attachments al ‘arial
Key Email Setti G | Sett General Settings 2 | Back nds | A C Attachi nd Variables

Report  td pur 440101000 000 Print Purchase Order

Application Ermnail Priority
il High Normal [ | Low

Send Mode I No Recipient
One by One Test Mode Mail Me Print
Attachments

Print and Archive ALL

Sending Printers:

Email

Archive File on Baan Server

!
|
Printer I
|
|

Archiving path

\ALnBYLING 14In6 1\ tmp'PONL

Next step is defining the “Format” of the sent document, of tccom2mergc8:

Check "Graphic PDF" option

E.ain-a-nbzmﬂ-lrue@eﬂmkﬁ- ——— — —— w—— -~ ==l x

File Edit View Group Tools Specific  Help
FHS D EX [0 b ad 08 G @ ke

Prewiews  Defie Meta Dats|

Key Email Settings | General Settings| General Settings 2 | Backgrounds | Amount Cumency| Attachments and Variables |

| 540301000 000 Sales Order Header History

Attached Farmat Document Settings l
Wl ] Mo Report [ Body Paper Type 3

I 7] AscO PDF Partraint Landscape 1
M [ Graphic POF [] Printsr DR Horizental Fent Size 10 vertical Font Size 0

Designed PDF Line Sapcing 10

[ Excel Left Margin -1 TopMargin |1
|| Secure POF File Settings General Options

[7] Allow copy and paste [7] Logo Enabled ¥ Send Log [7] Send ‘Warnnings

Alow editing Cover Page Cormpress Create Meta Data File
[¥] Allowe printing Rur External Application [C] Include Irmages \hile Printing

Password-Protected File Mame

Signature Options
Sign &ll Pages

il [ Sign Only The Last Page

Position ® N

tccom2mergel
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Choosing "Designer" option launches the b2Diz 8.5 - NAZDAQ Report Designer (If it was licensed):

Maintain B2Email Mail-Merge Broker

File Edit View Group Tools

Specific

Help

FHS DX B b e |0 @ e 6 o[ K|

Preview Define Meta Data |

Secure PDF File Settings
Allow copy and paste

Allow editing
Allow printing
Password-Protected

Signature Options
Sign All Pages

Position

Report td  pur 440501200 000
Attached Format

[] No Report [ Body

T [ ascu PDF

Graphic PDF ] Printer PDF

[] Designed PDF

—

Sign Only The Last Page

-

Key Email Settings | General Settings | General Settings 2 | Backgrounds | Amount Currency | Attachments and Varizbles|

Purchase Orders by Order Numb

Document Settings

Paper Type

Horizontal Font Size

Line Sapcing
Left Margin

"
Portraint Landscape
[0 Vertical Font size
e

[ TopMargin

e
—

General Options

File Name

Loge Enabled

Run External Application

—

Send Log

Cover Page Compress

Send Warnnings
Create Meta Data File

Include Images While Printing

The Report Designer is launched for the design for that specific report:

tecom2merged

i —
[ B2Win Report Custorizer 8 - Step 1.0f 3

L
| Configure Edit Options Help
Report Type Deli I3
= Tabular @ Pipe  Tab ™ Fixed Width
" Transpose " Comma (" Space ( Other:
Floating/Fixed Blocks - -
Date  : 12-10-24 [12:56, Asi] Business Partners (Sho 4
| Demonstration Data (7
|
! Business | Name |Search Key | Parent | Name
Partner 1 1 | Buainess | - I
! Remove | 1 1 | Partner | 3
]
BEGO0000L | Dutch Transport Group |DUTCH TRANS| 1 i
Area ALl ~|||BPG0O00002 | Long Distance Carrier |LONG DISTAN| 1 i
Pages BPGD0O00S | Transport Service Neth|TRANSEORT 5| 1 LA i
e ~1||PG000004 | German Road Carrier  |GERMAN ROAD| 1
VBT e n BPGO000OS | Deutsche Bahn |DEUTSCHE BA| 1 i
i BPGD0O00E | Affiliate BP represent|AFF BP REP | BPGO00004| German Road Carrier f
- BPGDDO00T | Affiliate BP represent|AFF BE REP | 1 i
o :[' BPE00000E | Internal BP represents|INTERNAL BP| |
Label's Description BPGO0D000S | Internal BP represents|INTERNAL BP| 1 N
BPGD0O011 | Internal BP represents|INTERNAL BP| 1 i
BEGO00012 | Rotterdam Consulting G|RCG 1 1
Fivat Data Type | [|BPE000013 | ACM Industries |ACM INDUSIR| 1 i
CUS000001 | Beam IT |BEAM IT 1 1
CUS000002 | Sprankling Energy | SBRANELING | 1
Il iz e CUS000003 | E-mobile Express |E-MOBILE EX| 1
[~ Anti Label: CUS000004 | Einkaufszentrum DataOn|EINKAUFSZEN| 1 i
None CUS000005 | Schupka PC-Discount  |SCHUPKA PC-| 1
CUS000006 | Hiller Moebel GmbH |HILLER MOES| 1
CU5000007 | Hansen Handy GmbH |HANSEN HAND| 1
PRTOONNN3 | teat name ITEST NAMF 1 1 2
4 1 r
I
Cancel PDF Design Excel Options Save & Exit
Status: Assign the Main Header... [CZPS [ WOM | Line 1, Col 1 4

Save and Exit. B2Mail-Merge is now ready for your first and basic run.
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[@ ttstpsplopen: Select Device [000]
|Plimel Display | Send Message | File

Device MM » Baan Mail-Merge 5 : :
|

Opticns
[ Preview

Output File [ Get Defaults
Template Code I Save Defaults
Select Language...

Report tdpurd40301000 Print Purchase Order Reminders

r - (== = ]
mizm p2Mail-Merge 8.5 [350] - Puus e I =1 J
File  View Help
Y - - =\
» 2 20 sV H@ ©
Send Mail Boss = Mail Me Attach Print Priority Receipt Next Abort L
|
[ Session - Print Purchase Order Dacument - Purchase Order 201005
Supplier 0001 - Paint Vourself THC fl
To Irania@nazdaq—it.com 3
Ce Iehab@nazdaq—it.cnm |
tl
Bee | »
Subject [NAZDAQ Order 201005 - Supplier PAINT YOURSELF Company |000 x|
| Attach [ 201005 par ] terna_conditions_201005. doc §) 28712, pdf il
I N
| il
l Amount- 1212
NHanu ooy - UE
" YOUR DOCUMENTS. YOUR WAY.
| Feady.
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Document Settings

2.3 Introduction

A nice feature in b2Mail-Merge is the ability to parse output from Baan and generate documents in
different graphic levels.

The following chapter will discuss the different graphic options and the methods to fine-tune it to best
fit your needs.

The available formats in b2Mail-Merge are:
Text: The attachment is a text file

E-mail Body: The order/document produced becomes the mail-body of the e-mail being sent and is not
sent as an attachment

ASCII-PDF: All characters in the PDF file are in the same size and type. Used for quick generation of PDF
files.

Graphic PDF: If the document includes graphic information that come from Baan, like bold, italic and
different font character size, you need to use this option. Fonts defined in Baan are picked and the PDF
file generated looks very much like the printed file

Printer PDF: You must license the Barcode and Special Graphics Extension for this. The PDF produced by
this option is exactly the same as it comes from Baan. This is needed when the report has barcodes and
special graphics, such as very large fonts or special characters. This extension uses a special printer that
works through centralized installation on each Windows client using the product.

Without Report: By choosing this option you will be able to send the email message without the report
attached to it.

Designed PDF: If you are using the PDF Report Designer, you can produce PDF files with different font

size, type and color, and can change and move text from the original layout. This is performed using a

friendly wizard that makes report customization an easy and quick task. You must license the NAZDAQ
Report Designer for this.

For all PDF options, you can include company logo, footer information, background image and
signatures.
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Excel: If you are using the Report Customizer, you can produce Excel sheet files, this is performed using
a friendly wizard that makes report customization an easy and quick task. You must license the Report
Customizer for this.

You can choose the format of the report from the b2Mail-Merge Broker (Form 3).
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2.4 Maintain b2Email Company Header and Footer Logo

b2Mail-Merge allows you to send documents with your company Logo. In order to have your
logo attached to every document sent out by e-mail using the b2Mail-Merge product, you must
prepare two picture files in JPG format or PDF files. You can define them for use by B2Mail-
Merge using the session tccom2lgo8 as in the following example

Maintain B2Email Logo by C;pany

File Edit View Group Tools Specific Help

PHS DX B Reed N ORER G F 0N

Make Thumbnail JPG Preview FOF Preview |

JPG Logo | PDF Logo |

Company IG— Standard_Data
JPG Logo
Header Filename I\ogoﬁpie‘ljpg »
Justify Te 7 Left Center Right
Footer Filename [faoterjpg »
Justify Te Left Center Right

size [igs x [157 Scale 30 %
Size |455 x |32 Scale [ %

tecom2igod

If you define the logo for company 000, it will be used in all documents sent using b2Mail-Merge (as a

default).

If you want to define a different logo (JPG or PDF format) for each company, you must define an entry
for each company in tccom2Igo8 and create different picture

Maintain B2Email Logo by Company

P
I

e =

File Edit View Group Tools Specific Help

FHS DB XE 0 (Hee s ORPGR# 0 N7

Make Thumbnail JPG Preview FPLF Preview |

JPG Logo | PDF Logo |

Company IU— Standard_Data
JPG Logo
Header Filename ILDgD_pIEl.Jpg »
Justify To ] Left Center Right
Footer Filename I »
Justify To V] Left Center Right

Size |[484 x (157 Scale |30 %
Size [0 x [0 Scale |0 %

tccom2ligod

In this session, you can define a virtual company that doesn’t really exist, and which starts with a letter
(GEO, for example) for the sake of picking additional logos in b2Mail-Merge.

Logos per user are defined in tccom2conf8 (Form 2)
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The following is an example of using a header logo.

NAZDAQ

Paint Yourself INC
packard Drive 889

New York,
01100

. 23-05-06
Dear Sirs, 0001/ o
We hareby ask you to deliver the supplier 9001
following goods in accordance with i Order 201007
our terms of delivery. Order Date  : 16-01-1597
Euyer :
Ret. .

iy,

fapt.
T I .

Hoal @ PEo o
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2.5 Defining Background

If you wish to use background forms to make your documents look more professional, you can design a
form for the first page and another for the middle pages, and for the last page. You can use this session
to define it, so that every document produced will have these pictures (JPG or PDF files) as a background

| Key Email Settingsl General Seﬂingsl General Seﬂingsll Backgrounds | Amount Currencyl Attachments and Variab\es|

Report tc com 440011000 000 Business Partners (Short)
Background for 1st Page
File Path |tEEHI-bEE|deg »
Physical Size 26 x m2
Resize Scale '5?_ %
Begin At ,27 . ’07
Background for Middle Page
File Path |te:ni—bacﬂgpg 13
Physical Size 936 X W
Resize Scale ,807 %
Begin At 0 . ’U—
Background for Last Page
File Path |tEEHI-bEE|\’3Jpg »
Physical Size 036 x 1212
Resize Scale '50_ %
Begin At ,07 B ’07
[7] Use the last background if report has only one page

File Path
Use the zoom option to choose the file from your PC.

Physical Size
The actual size of the background file (in Pixels) using a Photo Editing package, you can check the
physical X and Y values.

Resize Scale
This is the actual size of the produced pages.

Begin At
The location (in points) where we wish the background file to start

If you wish to choose the last page background as your primary background for your
report first page, you can do this by checking the following check box:

Page 18 of 68



b2Mail-Merge 8.5
Implementation Guide — Baan LN

NAZDAQ - Nazareth Data Quest

Key Email Settings | General Settings | General Settings 2 | Backgrounds | Amount Currency| Attachments and

Report tc com 440011000 000 Business Partners (Short)
Background for 1st Page
File Path [tecni-backt.jpg »

Physical Size 936 x [1212
Resize Scale 67 %
Begin At 2 )

Background for Middle Page
File Path [tecni-back2.jpg »

Physical Size 036 x [1212
Resize Scale g0 %
Begin At o )

Background for Last Page
File Path [tecni-bacia.jpg »

Physical Size 936 x [1212
Resize Scale 150 3
Begin At o o

Use the last background if report has only one page

Ty £2 few Docrert Tock

Wirdow  Help.
128 s AoD @ e - eoHe-—

NAZDAQ

Delivery address
Denver, 20
Wot rofla

. 25-05-06
o001/

suppliar 0001
201007
6-01-1957
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Fonts, Orientation and Line Spacing:

The vertical and horizontal font size and orientation are defined per report in the b2Mail-Merge
Broker, form 3.

Document Settings

Paper Type |4 4

[7] Portraint = Landscape
Harizontal Font Size ’?_ Vertical Font Size ,F
Line Sapcing 15
Left Margin ’11— Top Margin ’54—

- Font size: possible popular values are 7, 8, 9, 10, 12, and 14
- Orientation: “L” for landscape or “P” for portrait.

You can set the font and orientation for each report in the b2Mail-Merge broker.

Custom Paper Types:

You can define any paper type you want beside the default ones (A4, A6. small checks, etc.)
Maintain all your paper types in SBSE/Nazdaq8/settings/adm/papertype.ini

.,J papertype.ini - Nok - |EI|1|
File Edit Format Help

check = 400x100 =]
45 = 5S00x400

46 = 600x1000

A d

The default paper type for the B2Mail-Merge device is defined in the “Paper_Type” variable in
b2Email.ini

You can set a paper type for each report in Form 7 of the B2Mail-Merge broker.
Margins (Applicable for PDF)

Fine-tune the top/left margins for a portrait document by changing “P_Top” and “P_Left” variables
in b2email.ini.

Fine-tune the top/left margins for a landscape document by changing the “L_Top” and “L_Left”
variables in b2email.ini.
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Fine-tune the header distance between the logo and the top of the page by changing “Header_Dist”
variables in b2email.ini

You can set the margins for each report in the b2Mail-Merge broker.
Additional PDF Settings

There are additional PDF settings are available in b2Mail-Merge.
Signature Options (From 7 of the b2Mail-Merge broker):

Every user can set his signature from within tccom2conf7. Use the zoom option to select a JPG or PDF
file from your PC. You can then scale the size of the image and set the location of the signature:

File Edit View Group Tools Specfic Help
wHS DB X ERC LR k2
Form1 | Form2

User george george

Email Settings
Sender Address

Supervisor Email Address |boss@nazdag-it.com

Sending Mode [outiook Auto »

Outgoing Mail Addess [ »

Email Authentication Use Authentication User Password
Outgoing Port Number 25 Number of Retries il

Signature Settings
Signature Filename [sign.jpg P60 x 204

Printer Settings
Defualt Printer Samsun g SCX-4725 Series PCLE »

You can scale the signature file as you want, or, you can set a border for the signature to be in. For
example, if you have a specific place for the signature to be in your report, the border will help you to
resize your image signature according to the wanted size.

e Use Signature to sign documents.
e Sign only the last page of the document
e Define a specific position for the signature. The default is taken from tccom2conf8 (Left/Right)

Secure PDF settings (From 3 of the b2Mail-Merge broker):

e  You can forbid copy and paste text from the PDF

e You can forbid printing the PDF file

e You can forbid editing the PDF file even with Acrobat Writer
e You can lock the PDF file with a password

Page 21 of 68



b2Mail-Merge 8.5
Implementation Guide — Baan LN

NAZDAQ - Nazareth Data Quest

3 E-mailing, Faxing, Printing and Archiving
3.1 Introduction

You can send Baan documents to e-mail addresses, fax numbers, print or archive them. You
can define your preference for each business partner address or contact using
tccom2mmcent8 and tccom2mmadd8 sessions.

File Edit View Group Tools Specific Help

==l B K4 o

Edit Contact

Contact CON000001

Initials G.

Middle Name von
Family Name Weiseck
Fax

E-Mail gweiseck@hotmail.com

How would you like this contact to recieve his documents?

[] Emaik [ Fax Print

In the broker session tccom2mergc8, you define your world. When you check any option
under

"Sending", b2Mail-Merge device will pick what is defined in tccom2mmcnt8 or
tccom2mmadd8 for this option. If you do not check it, b2Mail-Merge will totally ignore
whatever is defined for the specific contact or address. As an example, if the “Fax” option is
unchecked for the report in the broker, B2Mail-Merge will not send any faxes at all, even if
certain business partners have the “Fax” option chosen.

Key Email Settings| General Settings | General Settings 2 | Backgrounds | Amount Currency | Attachments and Variables

Report td pur 440101000 000 Print Purchase Order

Application Email Priority

[ Run in MT Server High Mormal Low
Send Mode I Ne Recipient
One by One [¥] Test Mode 7] Mail Me [ Print
Attachments
[T Print and Archive ALL
Printers:
Email
[E Fax

[ Archive [ File on Baan Server

[
[
[] Printer |
[
[

Archiving path

A LNEALNG. 14 ING. 1 \tmph POVL

Archiving is global and is defined per report and not for every Business partner. In this form,
you can define the specific “Archiving Path” for this report.
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3.2 Emailing

There are several ways to send an e-mail via B2ZMail-Merge.
3.2.1 Sending Modes

1)SMTP: SMTP freeware mailers “blat” from the local PC or a windows server

2)Outlook Auto: E-mail sent with MS Outlook APl using MS Outlook

3)Outlook Open: MS Outlook is launched with all information coming from Baan, and the user can interactively
choose more e-mail options and then send the e-mail message from within MS Outlook

4)Lotus Auto: E-mail sent with Lotus Notes using Lotus API

5)Lotus Open: Lotus Notes is launched with all information coming from Baan, and the user can interactively
choose more e-mail options and then send the e-mail message from within Lotus Notes

You can set the default way by setting the b2email.ini Default Sending Mode variable. You can set the sending
mode for each user by using the tccom2conf8 session:

File Edit View Group Tools Specific Help

FH S OB X @k sl x?
Form1 |Form2

User yeorge george

Email Settings

Sender Address

Supervisor Email Address [boss@nazdag-it.com

Sending Mode [outlook Aute »

Outgoing Mail Addess [ »

Email Authentication [] Use Authentication User | Password

Outgoing Port Number 25 Number of Retries 1

Signature Settings

Signature Filename [signipg P60 x 214

7] Left Right  Scale [0 %
Printer Settings
Defualt Printer Samsung SCX-4725 Series PCL6 »

Supervisor E-mail Address:
This is the e-mail address that the output will be sent to when you press on “Mail My Boss” button
in the B2Mail-Merge user interface

If you are using SMTP, you should fill the following fields:

Sender E-mail Address
This is the e-mail address that will appear in the “From Field” for e-mails sent out of
B2Mail-Merge.

Outgoing Mail Server
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Outgoing server is needed if you are using SMTP. It is the SMTP server in your organization
that allows e-mails to be sent to the outside world. If you are using Exchange, use the IP
address of the exchange server.

If your mail server requires authentication, add the user/password information as in the
above example.

Outgoing Port Number:
This is the port that your mail server uses in order to send e-mails. The most common port
is 25. It applies for SMTP mode only.

Number of Retries:

This is the number of times you want B2Mail-Merge to try to send an e-mail if it fails in the
first time. If you have a good connection to the Internet or your exchange server, the
recommended number is 1

Additional e-mail options are available such as “E-mail Priority” and “Request Receipt” that can be
defined from the B2Mail-Merge Broker (form 2).

The e-mail attachments can be compressed (zipped) and sent as one file. You can do so by checking the
compress option in the B2Mail-Merge Broker (tccom2mergc8).

If B2Mail-Merge did not find an e-mail address, you can choose to print or e-mail the report to
yourself, by checking the “If no recipient” check boxes in the B2Mail-Merge Broker. You can also
choose to auto run this specific document (Ex: order) in one by one mode, and go to the next one by
clicking “Don’t Prompt When No Recipient” in Form 2 of the broker.
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3.2.2 Email Message

An easier interface for handling the B2Mail-Merge e-mail body is now available. The e-mail message is
compromised from five parts:

Part 1: Handled by new session tccom2mmmsg8 and is defined per Baan language

File Edit View Group Tools Specific Help

FHS I DEXE B (Eeed |6 @ES % & 0w
Edit Part1 _Edit Partd |

Langusge |2 English

Part1 - Preview
Hellg,

Please find attached <>

Part 2 - Message defined per report in Baan Mail-Merge Broker {tccom2mergch - from 1)

Part 3 - Wording entered by user when running in One-by-One mode (tccom2sdoch)

Part 4 - Preview
Regards,

Part 5 - Footer defined per company (tccom2emlfatfs) or per user (tccom2conf6 - form 2)

Part 2: Defined in B2Mail-Merge broker.

File Edit View Group Tools Specific Help
[Fd S0 XL [B [Ee ¢ >0 @SS G @ 0 K

Update Compo...|

Key Email Settings | General Settings | General Settings 2 | Backgrounds | Amount Currency | Attachments and Variables |

Report  |ic com  [1a0012000 Jooo Business Partners (Long)

General Settings

Get Key Type Key B8P
Get Key Position First Page - Line# 5 From [18 To [26

Mormal Page - Line* [5 From [18 To |26
Email Settings

From [anie@nazdaqitecom

To Ref. m ToGrowp | »
ceret. | cGow |
BecRet. | BecGowp | »

Personal Message

Body Var [<VARL> <vAR2>
Subject [vart: <var1>
Message |Tm; is 3 <DOCTYPE> and the number is < DOCUMENT>

[it was sent by <FROM> to <TO>

[<BP NAME> is <BP SEAK> and the number is <BP NUM>

[varl = <VARL>, var2 = <VAR2>

[Please send a Stdpur040.deites

[<FILENAME>

In the “From” field the sender address can be specified where the following values are possible:
- Default: uses the email of the current logged username
- Baan user: uses email address in Baan user profile defined in session tcom2conf8
- Fixed email address
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- “Rep”: uses buyer or sales representative email

The subject is defined per report. If you did not define a subject, it will take the report
description and use it as a subject.

You can use the predefined variables in the personal message. For more information please read
the Variables chapter.

The “Body Variable” field will replace the “<>" signs in tccom2mmmsg8 text.
Baan Labels can also be used in the message. You need to put them between “S” signs

Part 3: Written by the user while running in One-By-One mode
Part 4: Handled by new session tccom2mmmsg8 — the same as in part 1

Part 5: Footer - Defined per company (tccom2emlfot8) or per user (tccom2conf8 — Form 2):

File Edit View Group Tools Specific Help

FHS D X B ae e 0@ @S G @ 0 N2

Edit Footer |

Company I?CI Enterprise_Related_Examples

Footer Preview

MNAZDAQ LTD.

www.nazdag-it.com

If you want to remove the footer totally, you can set the “Email_Footer” ini variable to “No”.

You can preview message after definition of the 5 parts before sending it in the email by using the
option view message here:

aeem b2Mail-Merge 8.5 [550] |l
File Help
View Message )
> Il e | ¥ | O =
Send Mail Boss  Mail Me Attach Print Priority Receipt Next Abort
Session- Print Puxchase Order Document - Purchase Order 201005
Supplier 0001 - Paint ¥ owselFING
To [ehanBnazdag-it. com »
Ce IIEnlE@nEZ\iEH*l\:.EDm »
Bee | ’
Subject IFEI 201005 Company [000 *

Aftach ‘ESEIAZEIlEIEIS_ZDlSDQDS_lBSlDl.pdf

Amoumt- 1224
\NAZDAG
L

‘YOUR DOCUMENTS, YOUR WAY.

| Ready.
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3.2.3 HTML Message

The e-mail can be sent as HTML along with formatting and images that you define. In order to do so, you
will have to prepare an HTML file and name it msg_<language>.html, design it as you like and save it
under $BSE/nazdaq8/settings/msg.

W o @ geAbde\AppDataiLocal\T. (e ~ o v | rPage v {J Took v

\anoné

NAZARETH DATA QUEST

Web site: www.nazdag-it.com

# Computer | Protected Mode: Off

In the HTML file you can use the following tags that will be replaced by text from B2Mail-Merge:

<nazpartl> - Text from part 1 (tccom2mmmsg8)

<nazpart2> - Text from part 2 (The B2Mail-Merge Broker — tccom2mergc8 - message)

<nazpart3> - Text from part 3 the user interface

<nazpart4> - Text from part 4 (tccom2mmmsg8)

<nazpart5> - Text from part 5 (tccom2emlfot8)

<nazbody> - If the format chosen for this report was “body”, then this will be the text in the report itself.

Example of HTML code using the message tags:
<HTML>
<BODY>
<img src="http://www.nazdag-it.com/embed/nazlogo.jpg" border="0" alt="NAZDAQ LTD.">
<b>
<FONT FACE="arial">
<BR>
<BR>
<nazpartl>
<BR>
<nazpart2>
<BR>
<nazpart3>
<BR>
<nazpart4>
<BR>
<HR align=left width="40%" SIZE=2>
<BR>
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<nazpart5>

<BR>

</FONT>

</b>

<img src="http://www.nazdag-it.com/embed/nazfoot.jpg" border="0" alt="NAZDAQ LTD.">
</BODY></HTML>
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3.3 Faxing
3.3.1 Integration with fax servers

B2Mail-Merge allows you to fax documents out of Baan while integrating with one of the following fax
servers.

Internet Faxing

RightFax - www.captaris.com

Fax Maker - www.gfi.com

Ferrari-Fax - www.ferrari-electronic.de
Zeta-Fax - www.equisys.com
Mrs-System — www.cycos.com

ok wnpR

Following is an example on how to setup your fax with Internet Fax.

You do not need to have a fax server installed in order to send faxes from B2Mail-Merge. You
get an account with one of the ASP companies that turn e-mails to faxes.

Therefore, when they send an e-mail to 123456789 @faxaspcompany.com a fax will be
sent to 123456789

The domain of the fax company should be defined in the variable “Fax_ASP” in b2email.ini as
the following:

Fax_ASP = @fax.tc

If your fax server needs a prefix you can use the Inter_Prefix ini variable to set you prefix which will
come before the actual fax number.

If you are interested in Internet faxing, please contact NAZDAQ to receive good rates for you.
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3.3.2 Cover page

B2Mail-Merge can generate a cover page for the fax. It looks like this:

You can customize it for your
language or remove some of the
details on it.

To do so you will have to edit the
file: words_<language>.dat that is
saved under:
SBSE/nazdaq8/settings

This file should contain the original
words in English, you can translate it
to your language or remove the line
from the cover page.

Here is an example:

Title = MY FAX COVER PAGE
Attn = My Attn

Fax = None

Subject = My Subject

From = My From

Company = My Company
Date = My Date

Message = Yes/No

If any of the above variables had
“None” then the line will be
removed from the Cover Page

ﬁ | Adobe Reader - [cover_doc.pdf]

'Z:,E\Ie Edit Wew Document Tools Window Help

wH;@ﬁH\_'D‘DH

HoRSNIE R @ED‘.

@ Help - | Search Wieb | MR |

INARZDAQ

| Pages

Attna
Fax: 747435676

From: Gsorge Abdo
Company: Sales Demo Company
Date: 14/11/2006

Subject: Item CGeneral Data (Summarized)

Hello,

Regards,

Georgs Abdo
NAIDAQ

Aftachments

Cotnments

FAY COVER PRGE 2

Please find attached 'Item General Data (Summarized)’ output

[» |+

Message ]

o 5 ERE T Pl | ©
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If you want to add a cover page check that option in the B2Mail-Merge broker (tccom2mergc8).

Key Ermail Settings | General Settings | General Settings 2 | Backgrounds | Amount Currency| Attachments and variables

Report  f  ipd 040111000 000 Item Production Data (Details)
attached Farmat Document Settings
No Report Body Paper Type T
™ ASCIPOF ] Portraint [ Landseape
Graphic PDF Printer PDF Horizontal Font Size [10 vertical Font Size [
Designed PDF Line Sapcing T
Excel Left Margin [T TopMargn 1
Secure PDF File Settings General Optians
V] &llow capy and paste [ Lage Enabled Serd Log Send Wamnnings
Allow editing [C] Compress [] Create Meta Data File
Hllow printing 7] Run External &pplication 7] Inclusle Images While Printing
[E] Passward-Protected — File barne |

Signature Options
Sign Al Pages

Sign Only The Last Page

Pasition x

3.4 Printing

B2Mail-Merge can print on the windows default printer. Moreover, every user can have their own
“B2Mail-Merge” Default Printer” (defined in tccom2conf8).

In the One-By-One interface you can also choose a printer interactively from the list of printers.

Please choose a printer.

Textnly

FPDFCreator

PDF335

MNAZDAG'S Printer

Microsoft Office Document Image Writer

HP Photosmart C7100 series

CutePDF

Bulizip PDF Printer

Auto HP Laserlet 4050 Series PCL on GEORGE-OLD
WGEORGE-OLD'HP Laserlet 4050 Series PCL

1x

UNIX Printing

B2Mail-Merge (sendmail mode) can print to a UNIX printer. By default, it will print on the UNIX default

printer. If you have set the B2Mail-Merge default printer as another UNIX printer, B2Mail-Merge will
print to it.
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In order to print in sendmail mode, you will have to define your PS converter. Write the full path in the
tag PDF2PS b2mail.ini variable

Printer per Report

You can zoom and choose the printer you want a specific report to be printed on with the number of
copies in the B2Mail-Merge broker (tccom2mergc8). If you did not specify any printer name in
tccom2mergc8 then the printer will be taken from tccom2conf8 for the user. If it is not specified in
tccom2conf8 then it will print on the system’s default printer.

Key Email Settings| General Settings | General Settings 2 | Backgrounds | Amount Currency| Attachments and Variables|

Report  td pur 440101000 000 Print Purchase Order

Application Email Priority Request Receipt

[C] Run in NT Serverd High Mermal Low [ Yes

Send Mode 1f Mo Recipient Dont Prompt When No Recipient
One by One [¥] Test Mode [E] Mail Me [7] Print [¥] Yes

Attachments
] Print and Archive ALL

Sending

Email | bCopies L
[ Fax [ PCopies [0
[ Printer [ bCopies |0
[ Archive [Fl File-on Baan Sewver [ bCopies |1
Archiving path [ bCopies [0

\ALNGALNG 1\In6 1\ tmph PO

If you are printing on a watermarked paper, you can remove the images that B2Mail-Merge added to
the e-mail and archived file by un-checking the “Include images while printing” in the B2Mail-Merge
broker (Form 3)
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3.5 Archiving

B2Mail-Merge will send a copy of the PDF file (Purchase Order, Sale Order...) to the archiving

directory that will be created under the "Archiving Path" as defined in the broker

Key Email Settings| General Settings | General | Settings 2 | Backgrounds | Amount Currency | Attachments and Variables
Report  td  pur 440101000 000 Print Purchase Order
Application Email Priority Request Receipt
[T Run in NT Server High Normal Low [ Yes
Send Mode If No Recipient Dont Prompt When No Recipient
One by One Test Mode [T Mail Me [ Print Yes
Attachments
[T Print and Archive ALL
Sending Printers:
Email [ » Copies: |1
7] Fax [ » Copies: [0
[T Printer | b Copies: [0
[T Archive [T File on Baan Server | » Copies: [0
[ o

» Copies:

For example if you are merging Purchase Orders, all sent purchase orders will be copied to

<path>\PurchaseOrder. All subfolder that don’t exist in the archive path will be created automatically.

This is useful for making a data warehouse for the purchase Orders. You can use NAZDAQ's “Baan Hot
Link” to access files in this data warehouse from within any Baan session. Refer to www.nazdag-it.com

for details about this product.

You can use pre-defined variables in the path name. Please review the Variables chapter for

more information about variables that can be used.

Page 33 of 68


http://www.nazdaq-it.com/

b2Mail-Merge 8.5

Implementation Guide — Baan LN

NAZDAQ - Nazareth Data Quest

3.6 Append Files

b2Mail-Merge will append all of the PDF files (Purchase Order, Sale Order...) to one PDF file. Once the
PDF filename with full path defined under "Archiving Path" as defined in the broker (tccom2mergc8).

[ Maintain b2Mail-Merge Broker -

File Edit View Group Tools Specific Help

[EE =]

F H & DR XP[(B e s> 0 @R G 0 N

Key Emall Settings| General Settings | General Settings 2 | Backgrounds | Amount Gurrency | Attachments and Variables|

Report  td sls 440801000

Application
Run in MT Server

Send Mode
One by One Test Mode

Attachments
il Print and Archive ALL

Sending
Ernail

Fax
Printer

Archive File on Baan Server

Archiving path

hrainharchivelPORPO 1227 pdf

ona

Sales Order Lines by Delivery

Email Priarity
[JHigh []Mormal []Low

If Mo Recipient
Wil Me Print

Printers:

117711

» Copies:
» Copies:
» Copies:
» Copies:
» Copies:

NN

Request Receipt
Yes

Dant Prampt When Mo Reciplent
Yes

tccomimergcé 090
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3.7 Logging

SBSE/nazdaq8/settings/adm/B2Email.log is the file that stores messages sent from B2Mail-Merge in all
runs (can be trimmed from time to time)

tccom2dislog8

This session allows users to view e-mails they sent using B2Mail-Merge sorted from the last e-mail sent and
back.

It is helpful to have this session available for users, so they can review e-mails they sent. It serves like
checking the sent_items folder.

Sending the Log via E-mail

An e-mail can be sent to the sender after each B2Mail-Merge run with the full log of that run by checking
the send log check box in the B2Mail-Merge Broker.

Key Email Settings | General Settings | General Settings 2 | Backgraunds | Amount Cunrency | Attachments and Variables

Report i ipd 040111000 000 Ttem Production Data (Detailsy

Attached Format Document Settings
No Report Bady Paper Type | »
ra ASCIPDF [ Portraint [ Landscape
Graphic PDF Printer PDF Harizantal Font Size [107 Vertical Font Size [0
Designed PDF Line Sapcing [to
Excel Left Margin [T Tophtargin  [1
Secure PDF File Setings General Options
Allow copy and paste [ Logo Enabled g
Allow editing Cover Page 7] Cornpress [ Create Meta Data File
7] Mllow printing 7] Run External Application [ Include Images While Printing
7] Password-Protected  — File Mame |

Signature Options
Sign All Pages

Sign Only The Last Page

Pasition %

Warnings about attachments that were supposed to be in the email and were not found can also be
sent in the log by checking the “send warning” check box.

If you do not wish to see the path of the attachments in the log, you can hide them by changing
the value of Hide_Path_in_Log b2email.ini variable to Yes.
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4 Run Mode

B2Mail-Merge can run in different modes. You can set the mode in the B2Mail-Merge Broker.

Key Email Settings| General Settings | General Settings 2 | Backgrounds | Amount Currency| Attachments and Variables

Report td pur 440101000 000 Print Purchase Order
Email Priority Request Receipt
High Nermal Low [F] Yes
If No Recipient Dont Prompt When No Recipient
One by One Test Mode [ Mail Me [ Print Ves
Attachments
[] Print and Archive ALL
Sending Printers:
Email [ b Copies: |1
[ Fax [ P Copies: [0
[] Printer [ b Copies: [0
[] Archive [7] File on Baan Server [ ¥ Copies: [0
Archiving path [ » Copies: [0
\\Ln6\LNG 1\In6 1\mp\PO\L

4.1 Send mode

e Runin “Test Mode” if you want documents to be sent to the user that is defined in
tccom2conf8 instead of sending it to the e-mail addresses defined in the system. This is good
when you are still in the test-drive mode.

e |If the “One-By-One” option is NOT checked, all documents will be automatically e-
mailed/faxed or printed. If the “One-by-One” option IS checked, you will get the following
screen before sending each document.
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wsim b2Mail-Merge 8.5 [350] I [=o=@] s |

File Wiew Help

» 2 2|0 & u{@]o D

Send Mail Boss  Mail Me Attach Print Priority Receipt Next Abort

Session - Frint Purchase Order Document - Furchase Ordex 201005
Supplier 0001 - Faint ¥ourself NG

To [raniafnazdag-it.com »

Co [ehabBnazdag-it. con »

Beo | »
Subject [NAZDAQ Order 201005 - Supplier PATNT YOURSELT Company [o00 > |
Aftach \ 201005 pdf B terns_conditions_201005.doc T 28712, pdf

Amount - 1212
L NHZDHQ Currency - USD
" YOUR DOCUMENTS. YOUR WAY,

[ Ready.

e You can manually change the e-mail address or fax number that the system found for you

e You can also use CC or BCC to send the document to additional people

e A customized e-mail body can be sent in addition to the standard email message. In case you
send a fax, the customized message will appear as the cover page

e If you choose “Next”, document won’t be sent, and the system will continue to the next
document.

e You can send the document to yourself by clicking “Mail Me”

e You can send the document to your Supervisor (e-mail address defined in tccom2conf8

e You can print the document before you send it

e You can “Preview” the document before you send it by double clicking the attachment

e You can attach documents manually (Does not cancel the fact that some documents may be
attached automatically as per the definition in tccom2mergc8)

e You can “abort” the run and no more documents will be sent in this run

e Amount and Currency appear so that the buyer can see it before sending (defined in
tccom2mergc8 session — Form5)

e You can change the priority of the e-mail

e You can ask for an e-mail receipt

e You can print the report with/without the attachments

e You can choose any company logo. If the company was not defined company 000 logo will
be used

e You can send all remaining messages automatically instead of one by one mode
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=t 3oy R i

File | View Help

Send

Send All
M;%I{y Boss
Mail Me
Attach File

Print Report
Print All Attachments

Set Priority
Request Receipt

MNext

Abort

I =

Attach Print

Y

Receipt

Q| =

Next Abort

=PCL

Document - Areastest 201

DAQ - Nazareth Data (uest

Company [000 |

YOUR DOCUMENTS. TOUR WY,

RNAZDAQ

Amount - O

Curreney -

| Ready

recipient specified

E! Maintain B2Email Mail-Merge Broker

File Edit View Group Tools Specific Help

You can send the email without a report attached
You can run all actions when you press on send button (in one by one mode) even when no

FHSG DXL D|HBeedH O® SR |& 0K

Key Email Settings| General Settings | General Settings 2 | Backgrounds | Amount Currency| Attachments and Varisbles|

Application

Send Mode

Attachments

Sending
Email

Fax
Printer
Archive

Report  td

One by One

Archiving path

[\ALNGYLNG.1\In6.1\tmp\PO\L

pur 440101000 000

Runin NT Server

Test Mode

Print and Archive ALL

File on Bazn Server

Print Purchase Order

Email Priority
[ High [ Normal [ Low

I No Recipient

Mail Me Print

Printers:

¥ Copies:

» Copies:

¥ Copies:

» Copies:

11T

¥ Copies:

Request Receipt
Yes

Dont Prompt When No Recipient
Yes

T
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4.2 Running B2Mail-Merge with Different Parameters

You can run B2Mail-Merge with different parameters than the ones defined in tccom2mergc8.
These parameters should be written in a file (saved on the Baan server) and the file path should
be given to the device after the language argument (if you are not using any special language
put “default” as in the example). The parameters defined in the device will overwrite settings in

tccom2mergc8.

The following is an example:

& Device Data

[=[=] = ]

= W

File Edit “iew Tools  Specific  Help

DB & B ke b

%

Device
Description
Device Type

Locale

Frinter

Driver

Device Queue
Paper Type

Left Margin

File

Driver

Shell Command
4GL Program
Arqument

Path

Page Length

ARASS

|Ma\I-Merge L]

Rewrrite file

>

[ Intermediate File in XML Format

——

|
,7
1] Form Feed Every Page

——

otccomsnsihx

|A5CIL10,P, default

[ha
Change Qutput file allowed

T

Madify

traad3100:000 0o

Here is the list of the possible parameters that should be in the parameters file. If one or more
parameters were not mentioned in this file the default value will be taken from tccom2mergc8.

Encoding = <The encoding of the Baan output>

Company = <Company number>
You can also run a report to the B2Mail-Merge device with parameters and definitions
from a different company

User_Name = <User ID>
B2Mail-Merge allows the user to run the program using all the properties of a different
user. This can be useful when running jobs using a special user designated for nightly
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jobs, while we need the properties of a real user for logo, background, signature and
also sending in their name.

The rest of the parameters are the same as the ones in the B2Mail-Merge Broker.

NT_Mode = Yes\No

One_By One =Yes\No
Attached_Format = APDF\GPDF\TXT
Logo = Yes\No

Cover_Page = Yes\No
Run_External_App = Yes\No
Send_Log = Yes\No

Zipped = Yes\No

File_Name =

Enable_Email = Yes\No
Enable_Fax = Yes\No
Enable_Print = Yes\No
Enable_Archiving = Yes\No
Archiving_Path =

Mail_Me_If No_Recipient = Yes\No
Print_If_No_Recipient = Yes\No
Signature = All\Last\No
Sign1l_Position = 100x150
Allow_Copy_Paste = Yes\No
Allow_Edit = Yes\No
Allow_Print = Yes\No
Allow_Password = Yes\No
PDFPassword =

Allow_Staging = Yes\No
Staging_Dir =

Sign2_Position = 100x150
Include_Attachments = Yes\No
Priority = Low\High\Normal
RequestReceipt = Yes\No
Run_In_Cron = Yes\No
Orientation = Portrait / Landscape
Horizontal _Font_Scale =
Vertical_Font_Scale =
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Example:
2 MMpar.txt - Notepad i =]
File Edit Formak Wiew Help
one_Bﬁ_one = NO =]
attached_Format = GPDF

Logo = Yes

signature = Last
InClude_attachments = ves
priority = High

4.3 Running B2Mail-Merge in a Different Company

You can also run a report to the B2Mail-Merge device with parameters and definitions from a different
company. As an example, when we use this argument in the device:

ASCII,10,P,default, d:\baan\Nazdaq8\MMpar.txt,200

Definitions of company 200 will be used, no matter what company you are currently logged in.

4.4 Running B2Mail-Merge in NT Mode

If your Baan is on Windows, you can send the e-mail through the Baan server itself and not through the
user’s PC. You can do so by checking the “Run in NT Server” option in the B2Mail-Merge Broker
(tccom2mergc8)

Key Email Settings| General Settings | General Settings 2 | Backgrounds | Amount Currency| Attachments and Variables
Report td  pur 440101000 000  Print Purchase Order
Application Emmail Priority Request Receipt
[7] iRunin N Serves High Mormal Low [ Ves
Send Mode I No Recipient Dont Prompt When No Recipient
One by One Test Mode [ Mail Me [ Print Yes

Attachments
[] Print and Archive ALL

Sending Printers:

e [ beopies [T
[ Fax I »eopies: [0
[[] Printer [ Peopies: [0
[ Archive [7] File on Baan Server [ bCopies |1
PR e peily [ VCopies |1

\\LnB'\LN61\In6.1\tmp'PONL
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B2Mail-Merge will copy only the necessary files to the user’s PC and will perform most of the merging
on the Baan server, which is much faster.

If you are sending through Outlook/Lotus you will have to make sure that:
1) The e-mail application (Outlook/Lotus) is installed on the server.
2) You are sending in “Auto” mode and not in “Open” mode. For more information review the e-

mailing chapter.

Do not check the “Run in NT Server” option if your Baan is on UNIX.
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5 Keys and Addresses

5.1 Introduction

For every report you want to perform a Mail-Merge, you need to have an entry in session

tccom2mergc8
File Edit View Group Tools Specific Help
FHS DB X2 | 0| & D A | %3
Update Compo...

Key Email 59ﬁiﬂ95| General Settings | General Settings 2 | Backgrounds | Amount Currencyl Attachments and Variables

Report  |td |r:u|' ‘-1-1']3']1'][!'] |']']'] Print Purchase Order Reminders

General Settings

Get Key Type Key |PurchaseOrderBuy
Get Key Position First Page - Line# |27 From |1 To 9
Mormal Page - Line# |2? From |1 To |9

Report
The Baan Report Code

Key

The key word in the document that will be used for performing the Mail-Merge from Baan

Possible Values are:

Purchase Order (Used in Purchase Order output or other Purchasing Reports)
Purchase Order Buy - E-mail/Fax will be sent to Buy-from contact
Purchase Order Ship - E-mail/Fax will be sent to Ship-from contact
Purchase Order Invoice - E-mail/Fax will be sent to Invoice-from contact
Purchase Order Pay - E-mail/Fax will be sent to Pay-to contact

BP Email/Fax will be sent to B.P. contact
Invoice-to BP - Email/Fax will be sent to Invoice-to contact
Sold-to BP - Email/Fax will be sent to Sold-to contact
Ship-to BP - Email/Fax will be sent to Ship-to contact
Pay-by BP - Email/Fax will be sent to Pay-by contact

Pay-to BP - Email/Fax will be sent to Pay-to contact
Buy-from BP - Email/Fax will be sent to Buy-from contact
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Email (This value is used when the explicit e-mail address itself is printed in
the report)
General (This will merge the reports according to the selected value but won’t
send
e-mails)
Sales Order (Used in Sales Order Acknowledgement and other Sales
Reports)
Sales Order Sell - Email/Fax will be sent to Sell-to contact
Sales Order Ship - Email/Fax will be sent to Ship-to contact
Sales Order Invoice - Email/Fax will be sent to Invoice-to contact
Sales Order Pay - E-mail/Fax will be sent to Pay-to contact
Sales Order By-Rep - E-mail/Fax will be sent to Sales Representative contact
Sales Quotation Sell - E-mail/Fax will be sent to Sell-to contact
Sales Quotation Ship - E-mail/Fax will be sent to Ship-to contact
Sales Quotation Invoice - E-mail/Fax will be sent to Invoice-to contact
Sales Quotation Pay - E-mail/Fax will be sent to Pay-to contact
Packing Slip - E-mail/Fax will be sent to Ship-to contact
Sales Invoice - E-mail/Fax will be sent to Invoice-to contact
Sales Invoice without company - E-mail/Fax will be sent to Invoice-to contact

5.2 Sending to Groups

B2Mail-Merge allows you to send documents to a group of people. Insert a new group in tccom2group8
and fill the e-mails

File Edit View Group Tools Specific Help

FHS 0O X6 e 4 r?

Add New Group  Previous Group  Mext Group

Group [5ales

Page 1

Emails

george@nazdaq-it.com
|sam@;ale;.cnm

r vy v v v

However, if you wish to use your Outlook groups, you should set the “Use_B2E_Groups” b2email.ini
variable to “No”.
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Use the standard Baan toolbar to insert/delete e-mails to a group, Browse between pages in the same
group or browse between groups. In order to delete a group you will have to delete all the e-mails in it

then click on the delete button.

When the groups are saved you can send the report to that group by defining it in the group fields as in

the following example:

Key Email Settingsl General Settings | General Settings 2 | Backgrounds | Amount Cunenqu Attachments and Valiabl5|

Report Itd Jpur  J440101000

General Settings

IGUU Print Purchase Order

[ GetKeyType | Key [Purchase Order Buy
[ GetKeyPosition | FirstPage - Line# [12 Fom [57  To |65
Mormal Page - Line® IU Fram IU To IU
Email Settings
From |
To Ref. | ToGioup [sales
Cc Ref, I Cc Group I
BecRef. | Bec Group |
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5.3 Maintain B2ZMail-Merge Addresses

5.3.1 Introduction

From within B2Mail-Merge user interface, you can zoom to get an e-mail from up to 10 sessions:

Contacts Address Book
Contacts Address Book by B.P.

Employees Address Book
General Address Book
Dizplay B2Email Groups

You can maintain the session names you want to zoom to in addrsbooks.inf - saved under
SBSE/B2Email8/settings/abk:

W cddrebookeint - Notepad | Saln=lnlie-

File Edit Format Yiew Help

tccom2discus?
tccom2dissup?
tccom2disemp?
tccom2disgeny

tccom2disgrp?

4 1

Page 46 of 68



b2Mail-Merge 8.5
Implementation Guide — Baan LN

NAZDAQ - Nazareth Data Quest

5.3.2 General Address Book

In order to create a global address book for B2Mail-Merge, a comma delimited address book
with user name and e-mail address needs to be created; the first line in this file should be
“name, e-mail”.
The following is an example of such file:

=

File Edit Format Help

name, email ;l
Bader ,Bader@nazdag-it.com
Ehab,ehab@nazdag-it.com
Elia,elia@nazdaq-it.com
Eastwood,eastwood@nazdag-it.com
George, georgelinazdag-it.com
Hiba,hika#@nazdag-it.com

Muheeb , muheeb@nazdag-it . com
Rania,raniad@nazdag-it.com
Sam,sam@nazdaq-it.com
Smith,smith@nazdag-it.com

K| H

A good way to create such file is by exporting the address book from outlook, outlook express or lotus
notes as in the following example (Outlook Express example)

Address Book Export Tool x|

Select the program or file type you want to export your address book to, and
then click the Export button.

ticrosoft Exchange Personal Address Book.
Text File (Comma Separated Yaluss]

Export I
Cloze

Once address file is ready it should be saved as address.tab under S{BSE}/Nazdag8/settings/abk
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5.3.3 Maintain Mail-Merge Contact/Address Options

B2Mail-Merge picks the E-mail and Fax information from the Contact table — (tccom140 -
session tccom4540mO000) and if there is no contact defined for the business partner, it picks it
from the Address table

(tccom130 - session tccom4530m000).

For every report, you define the accepted means of communication for this report (you can
choose between E-mail, Fax, Print and Archive). This information is defined with the broker.

As for the specific contact or address, the preferred means of communication is defined using
tccom2mmcnt8 — Maintain Mail-Merge Contact Options and tccom2mmadd8 — Maintain Mail-
Merge Address Options.

As an example, for contact CON0O00OO8 we define e-mail and printing as the means we wish
B2Mail-Merge to communicate with this contact, as you can see here:

File Edit View Group Tools Specific Help

O WS |2 [ ke & B

Edit Contact

Contact COMO000GL

Initials G.

Middle Narme von
Family Name Weiseck
Fax

E-Mail gweiseck@hotmail.com

How would you like this centact to recieve his documents?

FEmalf [ Fax Print

As for Address ADD000044, it is defined to print only, Even though an e-mail and a fax number
are defined.

Fe EO  ViIEW UfOUp 100IS Jpecmic  rep

T dE @ b ko @ 2 gl

Edit Address

Address Code ADDO000001

Description Amsterdam

Name Amsterdam Keizersgracht 32
Name 2

Fax

E-Mail

How would you like this address to recieve its documents?
7] Emait Fax Print

If no entry is defined for a certain contact or address, the default is picked, as if Email, Fax and Print
options are chosen. In this case, whatever data that exists will be picked based on the report settings.
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5.3.4 Filtering E-mails

When zooming to any address book, you can filter by E-mail, Fax or both.

File Edit View Group Tools [Specific| Help

F HS 0B X & itebyEmal  Crshie0 P O§ D B[ (k2
Filter by Fax Ctrl+Shift+K
Filter by Both Crle Shift-B
RemoveFiter  CtlsShifteR
Contact Search Key Name Address Fax
COMN000002 BOER Boer Rob rdboer@nec.nl

You can set the default filtering state by setting the “Filter” b2email.ini variable to any of the above
options.
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6 Attachments

6.1 External Attachments

Basic attachment functionality is available using the B2Mail-Merge basic functionality. This is good for
attaching fixed files like "terms and conditions" for every Purchase Order, or up to two files with a name
that is partially derived from a certain part of the report. An example for that will be a specific word
document for every supplier, where the name of the file will be SUP-<supplier number>.doc and will be
attached to every run of B2Mail-Merge.

File  Options Help

alal W rn 2]

PURCHASE ORDER

vie y ask you to deliver the
following goods in accordance with
our terns of delivery.

Nazareth, 12-02-04

Supplier
Our Order

201011

Order Date  : B5-25-2001
uyer = Landnan

Ref. =

Quantity Unit Iten

ent

Price Unit Tax Discount

Del. Dt

Week

5.0000 pcs 25825

10.0000 pes 26852
12.0000 pcs 28841

12.0000 pcs fRrers

Pentium chip 138 Hhz
video Card Diamond
Front touer 120x680n:

Piston for Diesel 2.0

Page 1

280.50

246.75

22.00

35.00

pes not

pes not
pes not
pes not

05-25-2001

05-25-2001

05-25-2001

85-25-2001

21

8

b

Variables:

Variables can be also used in the e-mail message and in the external attachment names as in

the example.

If you wish to send an external attachment together with the output produced from Baan, you

need to define its location and the pattern of its name in this form.

For example, you can send an AutoCAD file from your Novell/NT related to the item number of
a specific Purchase Order.
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File Path = The location of the external file that you wish to add to your document
Prefix‘= File name Prefix : P—
Suffix = File name Suffix (.xls, for example) @

Y \,] % x 12 Move to Folder - | | g BH categorize - A
- = (5 Create Rule ¥ Follow Up ~

Using ’\‘Get VAR1 POS” select the variable that is taken from the || 5 =5 .5 L

£ Other Actions ~ | E-mail = (LY Mark as Unread

report. The attached files will be itm-25825.xIs and cost-25825.xls —
\ From: George Abdo [george @nazdaq-it.com] Sent: Mon 6/7/2009 1:58 PM
\ To: ehab@nazdag-it.com
\ o roez —
\ 1 Message cost-25825 s (127 B) ) itm-25825.x15 (123 B ‘Lﬂﬂl_lﬂlﬂﬂﬁ‘pd%

\
\ /:

\
xl
Fie Edit \
v =
\
\ NAZARETH DATA QUEST
[PURCHASE ORDER \ Original Hello
\ 'y
trs. ' Delivery address Please find attached Purchase Order
Byte Inc Component warehouse El
Harvard Lane 44 South Creek 6879
Chicago, I1 \ Mew Orleams, Li Regards,

04390 \. 28723
United States of lmerica

\
George Abdo
\ Nazareth, 18-10-0L
esr sizs, \
[fe hereby ask you to deliver ‘LhE Supplier H 1003
£olloving goods in ascozdanceffhth bur Ocder  : 20loll Web site: www.nazdag-it.com
our terms of delivery. Order Date i 25-05-2001
Buyer ! Tanaen
i L
Quantity Tnit Ttem Cnt Price TUnit Tax Discount Del. Dt
S o000 e P a— 25-5-2001
1 153 1z
10.0000 pes = — 246.75 pcs n 25-05-2001 .
el CearSekertions | >

Select key postion Save + Exit
Cancel

For every predefined attachment, you can a suffix and prefix, when archiving. This will help you not to
overwrite your archived attachments. You can use free text and also any of the B2Mail-Merge variables
in both of those fields. Example:

Archiving Attachment Mames
Prefix I
Suffix | <YEAR>_<MONTH>_<DAY>
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6.2 Extended Attachment Functionality

The extended attachment functionality can be obtained in the Integration with NAZDAQ's Baan Hot Link
Product (Requires Licensing). With this integration, you will be able to attach multiple files to every
single occurrence entity in your report (as an example, all documents that are related to your supplier),
or attach multiple files to multi-occurrence entities in your report (as an example, all files that are
related to all items in the Purchase Order). Baan Hot Link is a document management system tightly
integrated with Baan and ERP Ln and allows easy linking between Baan Sessions (Maintain Item Data for
example) and external files. The Linking is done using naming patterns with no need to manually define
every document that is attached to a certain Baan entity. One definition per Baan session will
automatically define all attachments. To get a fully operational demo of Baan Hot Link, please contact
NAZDAQ.

| 25825.gif Fie Options  Help

= Pentium chip 133 Mhz.pdf 28] K[ <[» W] 2]

E item-25825 xls

PURCHASE ORDER Original

Wrs. Delivery address

_-.25852.ng Byte Inc Component warehouse
Harvard Lane &h South Creek 6879
& item-26852 xls Chicago, IL Hew Urleans, Lo

United States of America

T Video Card Diamond.pdf

Nazareth, 12-82-84 LZ;]
|

TE
¥

Dear Sirs,

| 7] 28841 qgif We hereby ask yowNto deliver the Supplier 8 1nna/ PO-201011

= 1lowing goods in ygccordance with Our Order H 201011
- Front tower 120:800mm.pdf oY Order Date = B5-25-2001

erms of deliver|
Buyer : Landman

- Ref. :
Eitem-28841 .xls c
Quantity\qi\t \ Item Cnt Price Unit Tax Discount Del. Dt Ueek

\25E25 280.58 pcs not 85-25-2a61 21

Pentium chip 133 Hhz

{41414, qif 16.0860 pcs 26852 246.75 pes not 05-25-2081 21
— g video Card Diamond

. 12.6088 pcs 28811 22.08 pcs not 05-25-2081 21
@ itern-41414.xls  q— Front tower 128x688nm
= ) 12.0888 pcs T . 35.08 pcs not 05-25-2081 21
2| Piston for Diesel 2.0.pdf Peisfim (17 DEel 2.0

I Page 1

With this integration, you have access to all these files for a certain Purchase Order (or any other
document) and can automatically attach them all to the original purchase order when sent by email
(possibility for making a zip file). You can also fax them together with the original document, print them
or archive them.

You can possibly link to Folder and not only a file, and by this, you can attach all files in a certain folder.
As an example, if you store all documents that are related to an item in a specific folder, you can

possibly zip all folders for all items and attach them to the purchase order being sent!

We need to link between entities in the Baan report and the linked files they have defined in Baan Hot
Link (or ODM). We do that in the following session:
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Maintain B2Email Mail-Merge Broker

oup Tools Specific Help

FHS O X8R e e [ 0 w2

‘ Key Email Settingsl General Settings I General Settings 2 | Backgrounds | Amount Currency‘ Attachments and Variables

Report  td pur 440501200 000 Purchase Orders by Order Numb
Variables
Define <VARL> Position Line¢ 0 From 0 To 0
Define <VAR2> Position line# 0 From 0 To 0
External Attachment 1 Baan Hot Link & ODM Attachmetns (| o
e - - .
’_ File Edit View Group Teols GSpecific Help
File Path /b
FHS DEXE (@] ¢ % ¥ | K2
Prefix ’E
Suffix ’E [7] ODM Sessicn
External Attachment 2 Session t(co[ESBOmOUO ] Addresses
[
Define the Connection
File Path [ ] )
Index Fields: tccoml30.cadr 3 |< FROM REPORT 1= ¥ Keyword: "
Prefix ’7
Suffix ’_ B | %
= | ’
Concatenate PDF Files
At The Beginning [ | Extra Condition: | B | 4
At The End r] .
Select Baan Hot Links: In Email
After Each Page [ ] 1 : E3 [ 5 6 Attach Files to Email
m7 Fs8 (@E] [ 10 11 12 Zip Attachments
Zip BHL Folder
tccom2mergc/b 090

First, we need to define a connection between the Baan report (Print Purchase Orders —

tdpur440101000 by example) and the Baan Session (Maintain Item Data — tcibd0101s000 in this case).

The link between the report and the session is done through the Index of the session. We must define all
parts of the index and where do we derive them from. Each part of the index can be a Baan-Mail-Merge

variable, Text From Report or From Main Table (use the zoom option to select). Following are the

different options for each part

1. B2Mail-Merge Variable

Variables are explained in the next chapter and can be used here to derive the index value.

2. Text from Report

We may wish to define a certain text section of the report and base our index on it. We can define
single occurrence or a multiple occurrence "text from report" parts. Sometimes, it requires a
keyword to appear in front of the "text from the report" part in order to pick the right parts we

need.

3. From Main Table

Sometimes, and when the index of the session has more than one field, some fields cannot be
obtained from a B2Mail-Merge variable or from Text from Report — but are another field in the

session's main index. When this is the case, we define index field as "From Main Table" and it will be
picked by the system. In order to help the system find exactly what we need and not bring too much
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data, we can possibly define an extra condition on the select statement (Select * from <main table>
where <my condition>).

The above screen shot was an example of linking B2Mail-Merge Purchase Order report with Baan Hot
Link Maintain Item Data.

In this session you can pick the specific Hot-Link number, zip the attachments

Images in PDF will be released in the coming versions.
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7 Variables

You can define two variables from the report in the B2Mail-Merge broker. Those variables can
be used to set the External Attachment names.

File Edit View Group Tools Specfic Help

o o | O X | B | ¢ » | | h?
DMS Attachme...
| Key Email Settingsl General Settings | General Settings 2 | Backgrounds | Amount Currency| Attachments and Variables
Report  td pur 440301000 000 Print Purchase Order Reminders
Variables
Define <VARL > Paosition Get VARL Pos Line# 0 Fram 0 To 0
Define <VAR2> Position Get VARZ Pos Linez 0 Frem 0 To 0

The following is the full list of variables that can be used in the e-mail message, subject, body variable
field (of the B2Mail-Merge broker), archiving path, the file name and the pattern field in the multiple
attachments:

e <DOCTYPE> - Document Type

e <DOCUMENT> - Document Number (for example PO number)
e <FROM> - The e-mail of the sender

e <TO> - The e-mail of the receiver

e <BP> - Business Partner Description

e <BP NUM> - Business Partner Number
e <BP NAME> - Business Partner Name

e <BP SEAK> - Business Partner SEAK field
e <COMP> - Company description

e <COMP NO> - Company Number

e <VAR1> - Defined in Mail-Merge Broker
e <VAR2> - Defined in Mail-Merge Broker
e <FILENAME> - File Name
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8 File-Name

In the B2Mail-Merge Broker you can define the file name for each report. Alternately you can define
the file name for all reports in the b2email.ini Filename variable.

& Maintain b2Mail-Merge Broker [= @] =

File Edit Wiew Group Tools Specific Help
o | D x & | ¢ » | | x?

Previews Define Meta Data

Key Emall Settings | General Settings | General Settings ? | Backgrounds | Ameunt Currency | Attachments and Variables

Repart 6 ipd  D40LL00 W0 Item Praduction Dats (Detals)
Attached Format Document Settings
No Report Body Paper Type [
TXT ASCIPDF [7] Portraint [7] Landscape
Graphic PDF Printer PDF Horizontsl Font Size [0 werticsl Font Size [0
Designed POF Line Sapcing Lo
Excel Left Margin [T TopMargin 1
Secure POF File Settings General Options
Allow copy and paste Logo Enabled Send Log Send Warnnings
Allow editing [] Cover Page [] Campress [7] Create Meta Data File
Allow printing 7] Run External Application [ Tnclude Images While Printing
[7] Password-Protected [Fo_cpocumenT>

Signature Options
Sign All Fages

Sign Only The Last Page

Position B

tccommerged 090

You can use one of the following options:

<Empty> — default

doc — Name of the file will be the document number (<Order>.pdf)
doc_datetime_user —223456_2007-03-01-13-23-23 george.pdf

doc_datetime - 223456_2007-03-01-13-23-23.pdf

varl_mmddyyyy - <VAR1> is a free variables set in the second tab of the broker
num_doc — Name of file will be number_document number (001_<Order>.pdf)
num_doc_datetime — Name of file will be number _ document number _ date time
(001_223456_2006-06-01-17-33-37.pdf)

While populating the file name you can also use all variables known to the Mail-Merge broker

(<DOCTYPE>, <DOCUMENT>, <FROM>, <TO>, <BP>, <BP NAME>, <BP SEAK> and <COMP>, <COMP NO>, <VAR1>
and <VAR2>).

O O O O O O O

Example of file names is:

PO_<DOCUMENT>
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9 Running External Applications with B2ZMail-Merge

You can run an external application to modify the output and B2Mail-Merge will send the modified file.
This should be defined in b2email.ini’s External_App External_App_Output_Extension variables.

© Maintain b2Mail-Merge Broker [=[=] = ]

File Edit View Group Tools Specific Help

FHE DR XP D[ Eee s O @PE &[N

Preview  Define Mets Data)

Key Email Settings | General Settings | General Settings 2 | Backgrounds | Amount Currency | Attachments and Variables |

Report i ipd 040111000 000 Hem Production Data (Details)
Atached Famnat Docurnent Settings
Mo Report Body Paper Type T
T ASCIPDF [ Portraint [ Landscape
Sraphic POF Printer PDF Horizortal Font Size [0 Vertical Font Size Jo—
Designed PDF Line Sapcing [
Excel Left Margin £ Topmargin [T
Secure PDF File Settings General Options
Allow copy and paste Logo Enabled Send Log Send Warnnings
Allow editing [ Cover Page [F] Compress [7] Create Meta Data File
Allow printing Run External Application [ Include Images While Printing

[] Password-Protected File Mame  [PO_<DOCUMENT>

Signature Options
Sign All Pages

Sign Only The Last Page

Position 3

tccomZmerge8

9.1 Define Meta Data File

In addition to running an external application you can create a metadata file that includes information
from the report you are printing, and an input to any other system that might need it. You can do so by
checking the “create a metadata file” checkbox in form 3 of the broker, and then define the metadata
file (under the “Special” menu) as you want using the B2Mail-Merge Variables: Here is an example:
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- g metadata.txt - Notepad
—

[File Edit Format View Help

This is a <DOCTYPE>

Was sent at: <DAY>/<MONTH>/<YEAR>
IT was sent To: <TO>

Number : <DOCUMENT>

Business Partner: <BP>

AMOUNT:  <AMOUNT><CURRENCY>
Buyer: <Buyer:

4 k

Lnl, Coll

—_———————

= [ @ |

j 201000_2011_0907.dat - Motepad

File Edit Format View Help

fThis is a Purchase order -

Was sent at: 07/09/2011
It was sent to: george@nazdag-it.com

Number: 201000
Business Partner: Supplier
Amount: 3030UsD

Buyer : George Abdo

i »

Lnl, Coll
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10 Purchase Order Approval Module

10.1.1 Introduction

The Purchase Order Approval extension covers the area where B2Mail-Merge is used for purchase
orders, and more than one person must sign certain orders, based on the amount.

If you implemented B2Mail-Merge with Purchase orders, and your company policy is that Purchase
Orders above a certain monetary threshold need to be signed by two people, then the Purchase
Approval Extension comes into place.

Purchase orders below the threshold amount are automatically signed by the buyer and sent out, while
all other purchase orders are routed to the responsible manager for approval within Baan.

The manager assigned to sign the purchase order (or his/her assistant or backup) will be notified with an
e-mail, and will be directed to an approval session. If the purchase order is approved or denied, an e-
mail will be sent to notify the buyer about the status of each order.

Approved Purchase Orders are now signed with up to five signatures, one for the buyer and one for the
manger and is ready to be released. Releasing purchase orders can be performed automatically by a
batch job that will release all approved orders — or the buyer can check all approved orders and
manually release them, while adding some additional remarks or attachments.

| Adobe Reader - [001_201007_s2pdi] =01
Bl Edt Wew Documert Ioos Widow bep =181

2B SN DAL e = @Dl -

(05
—

4 .
} | NAzoAg

PURCHASE CRDER original

Delivery address
Davar, 05
Not rolis
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10.1.2 Amount/Currency

Amount and Currency can appear on B2Mail-Merge user interface session, which will help the user see
the amount involved in the document before it is sent. This amount sets the rules for a second signature

in the Purchase Approval Module (if used).

All what you need to do is to select the amount and the currency in the last page of every order.

. teccom2merges editor x|

File  Edit
. tccom2mergc5 editor x|
File  Edit
Total USD
a0
Goods L. Put. Sur Total JEY
h9792.00 96999.00 19496791.00 Select currency
v select amount Clear Selections
state our order and item number on all invoices.
Clear Selections
- Save + Exit
Kl I»
Cancel

Select amount The seleced amount i 19496731.00" Save + Exit
Select currency The seleced curency is"USD" Cancel

Then Save + Exit

P
Definitions in b2Email Mail-Merge

Broker

Key Email Settings | General Settings | General Settings 2 |

Report  td pur 440101000 2 Baan Mail Merge 6.2 [550] —(Of x|

File Help

— - - =
3 /(eg (][ 0] & N Al © =
Ameount Currency Send  Mail Boss  Mail Me Atiach Print Priorify Receipt Next Abort
Get Amt Curr ‘
Fession- Frint Purchase Order Document - Purchase Order 201000

Supplier 0001 - Paint ¥ owself INC

CURREMCY taken from - Linex |41
From 130 To [132 & : ’
»
AMOUNT taken from - Linex |41 M »
From [116 To [128 Subject [Puzchase Ozdex Company [550 |

Approval Process
[] Staging Directory

[] Release One-by-One
posion [ x In One-By-One mode you

e
can see the amount and

currency

Amount - 3030
Curreney - UED

Page 60 of 68



b2Mail-Merge 8.5
Implementation Guide — Baan LN

NAZDAQ - Nazareth Data Quest

10.1.3 Purchase Approval Process Settings

Key Email Settingsl General Settings | General Settings 2 | Backgrounds| Amount Currency| Attachments and Variables

Report  td pur 440101000 000 Print Purchase Order

Amount Currency

CURRENCY taken from - Line# |41

Fram ,— ,—
AMOUNT taken from - Line# |41

Fram ,— ,—

Approval Process
Staging Directory

|"" InG\staging
Release One-by-One

Position 123 x 553

To activate the Purchase Approval Module, you need to define a staging directory where all WIP
purchase order information is saved. This directory needs to be in a safe location and backed up.

Releasing of approved Purchase Orders can be done in One-By-One mode or in full automatic mode.
This can be picked here.

The location of the second, third, fourth and fifth signatures are also defined in this session.

When the order is sent to staging you can notify the manager (or backup manger) that there is an order
waiting for him to approve via email.

To receive a fully operational demo version of the Purchase Approval Module, visit www.nazdag-it.com
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11 General Options

11.1.1 File Management

B2Mail-Merge creates multiple temporary files on the server and the client in order to produce
the end result. This chapter discusses these files and how to best manage them for better
performance and maintenance of your system.

Temporary B2Mail-Merge files are created first on the Baan server and then transferred to the
local client. Note that B2Mail-Merge does not use FTP to transfer from the server to the client —
but rather the Baan function server2client, which uses the connection already existing between
the Baan server and the BW client to establish a data transfer session.

11.1.2 Defining Local Temp Directory

The default location for creating the B2Mail-Merge client temporary directory is C:\

If you have users for which C: is not good (Citrix for example), use tccom2tmpdir8 and define a
specific location for the B2Mail-Merge Local Directory for each one of them.

File Edit View Group Tools Specific Help
FWdS D x| @ | @ 5 9| |
User Mame default Default User

Local Temp |E

If most of your users use Citrix, change the default directory in the session above on the meta-server
where you wish to have the B2Mail-Merge Local Directories created. For others, you must define them
one-by-one. You can also use the predefined DOS variables like %TEMP%.

11.1.3 Managing the Temporary Directory on the Server

By default B2Mail-Merge creates a directory in SBSE/tmp under the name
<userid>mmddyyhhmmss

Since other temporary files and directories are created in SBSE/tmp, you may wish to change
the location of the B2Mail-Merge temporary files by changing the variable “Server_Temp” in
b2email.ini. By assigning a value to this variable, a special directory is created underneath
SBSE/tmp with the name of the value in Server_Temp. This is recommended as it makes
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tracking easier and eases the maintenance work of having to clean all these files, based on the
temp cleanup procedure in your organization

11.1.4 How often files are copied from the server to the client

In addition to data files, B2Mail-Merge copies different programs to the B2Mail-Merge local temporary
directory every time B2Mail-Merge is executed. Some companies may find this to be cumbersome,
especially if they have a slow connection or work through WAN. In order to disable copying of the
program files in every run, you may wish to change the value of “Copy2Local” variable in b2email.ini to
No. If a patch is applied and new program components are added, the variable must be set back to yes —
until all users have the latest version of these programs.
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11.2 Online Help

B2Mail-Merge 7.1 supports online help for its user interface. You can click the help icon and then on the
specific option you wish to know more about, then the system will give you help information in a text
box.

Online help is per language and the data is stored in a text file. As an example, bmmbhelp2.inf is the help
file for language 2.

These help files are saved under $BSE/nazdaq8/settings/help.
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11.3 b2email.ini file

The b2email.ini saved in SBSE/nazdaq8/settings/adm contains default parameters for better
configuring of the b2Email product. b2email.ini is the default ini file that will be used for all
companies unless b2email<COMPANY NUMBER>.ini was defined.

Email_Footer
Available values: Yes or No. Default is Yes. Where Yes includes the e-mail footer (user signature)

Copy2Local

B2Mail-Merge copies different exe programs to Local_Temp every time a report is sent to the
B2Mail-Merge device. For B2Mail-Merge installations with many slow machines, it is
recommended to change this variable to No.

Fax_ASP / Inter_Prefix

Default faxing from B2Mail-Merge is performed through an ASP Fax Server. Faxes are sent by e-mail
through a third party company that delivers the faxes.

If you choose to select a fax, B2Mail-Merge uses the parameters you enter here as the following:
<Inter_Prefix><fax number><Fax_ASP>

For example: If Fax_ASP = @faxme.com and Inter_Prefix = 00 while fax number is 1-510-345-2233
B2Mail-Merge will send the e-mail to: 0015103452233 @faxme.com

(www.faxme.com is a fake company. If you wish to get a free trail account with an email2fax company,
please contact us. If you wish to use Mail-Merge with FaxMaker, RightFax ZetaFax or any other Fax
applications, please contact us for details.)

Use_Fax_County_Code
Defines whether to use the Baan fax Country code or not. Values “Yes” or “No”

Paper_Type
Default A4. You can set any paper type you have defined in papertypes.ini. In addition there are
A4, Letter & Legal

Server_Temp

B2Mail-Merge uses SBSE/tmp as its default location for creating temporary files. This directory can be
changed by changing this variable.
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Filename

You can use one of the following options
<Empty> — default
doc — Name of the file will be the document number (223456.pdf)
num_doc — Name of file will be number_document number (001_223456.pdf)
bp_doc_datetime — Supplier/Customer Number, document number then date
num_doc_datetime — Name of file will be number _ document number _ date time
(001_223456_2006-06-01-17-33-37.pdf)

O O O O O

P_Left
Left margin for Portrait (in pixels)

P_Top
Top margin for Portrait (in pixels)

L _Left
Left margin for Landscape (in pixels)

L _Top
Top margin for Landscape (in pixels)

In other words, these parameters tell B2Mail-Merge where physically to start the report.

P_Font and L_Font
Font Size for Portrait and Landscape
If the value is equal to 0, font size will be according the default font parameters.

Header_Dist
In order to enlarge the distance (in points) between the page top and the top of the header and
the logo you will have to change the value of Header_Dist (Default is 10).

Hide_Path_in_Log
If “yes”, the path of the attachments will be hidden the log.

PDF2PS
PDF2PS = /opt/Acrobat5/bin/acroread —toPostScript

In order to print in sendmail mode, you will have to define your PS converter. Write the full path after
this tag

Filter

When you zoom to your address sessions from the B2Mail-Merge user interface, you can choose the
default way that you like to filter your contacts. Filter by E-mail/Fax/Both or show all.

Possible values are E-mail, Fax, Both and All (for show all)
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External_App

If you want to run any program on B2Mail-Merge‘s output, define the name of the program & full path
in this parameter. This will work only in NT mode / Sendmail mode

External_App = f:\baanerp5b\Nazdaq8\new.bat

External_App_Output_Extension

If your program wants to change B2Mail-Merge output to some other format, define the new extension
here. For example: if you want to use WinRar in your external application, define the extension as the
following:

External_App_Output_Extension = rar

Default_Sending_Mode
This variable decides through which application the e-mail should be sent. The possible values are:
o  SMTP: SMTP freeware mailer “blat” from the local PC or a windows server
o Outlook Auto: E-mail sent with MS Outlook API using MS Outlook
o Outlook Open: MS Outlook is launched with all information coming from Baan, and the user
can interactively choose more e-mail options and then send the e-mail message from within
Outlook
o Lotus Auto: E-mail sent with Lotus Notes API using Lotus
o Lotus Open: Lotus Notes is launched with all information coming from Baan, and the user
can interactively choose more e-mail options and then send the e-mail message from within
Lotus

AllowBidi
Yes / No. Apply Uni-Code BiDi-algorithm

AllowArabic
Yes / No. Apply shaping of Arabic characters

No_Fax_Msg
Yes / No. When sending the fax, do not add the email’s message

Use_B2E_Groups
Set this to “No” if you want to use your Outlook groups. When “Yes” it will use B2Mail-Merge Groups.
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12 Legal Notice — Warning

Warning

In case you are not familiar with Unix/NT commands or with Baan tools, please
contact your system administrator before you proceed with the installation. In
case of any question, please contact us and we will arrange to have a technical
support person assist you install B2Email.

Trade Marks

b2Email is a trade Mark of NAZDAQ Ltd.
All other referenced company and product names may be trademarks or
registered trademarks of others.

NAZDAQ

For support, please send examples/ print screens to info@nazdag-it.com

Our office Hours are Monday - Thursday 10:00 — 19:00 and Friday 10:00 — 17:00
GMT +2

Check our WEB site for other Baan and Infor ERP Ln Related Products
www.nazdag-it.com

R, Sep 2013
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